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The Importance of Sustainable
Hospitality
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Resource Conservation

The hospitality industry is characterized by intensive use of natural resources including energy,

including energy, water, food, and consumables.

Market Differentiation

Sustainable practices help lodging providers stand out in an increasingly competitive market.

competitive market.

Positive Impact

ESG initiatives contribute positively to the environment, society, and preservation of cultural

cultural heritage.

Customer Expectations

Modern travelers expect and take for granted that their hosts incorporate sustainability

sustainability measures.




Greek Hoteliers' Sustainability Investments

Environmental Initiatives Local Community Support
20% of investments dedicated to Significant portion directed to
sustainability actions community development
Total Investment Cultural Heritage Preservation
Over €1 billion invested in repairs,
renovation & maintenance in 2024 Investment in maintaining and

promoting Greek cultural assets
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In 2024, Greek hoteliers demonstrated their commitment to sustainability through substantial financial investments. Beyond environmental concerns, these investments

reflect a holistic approach to sustainability that encompasses social responsibility and cultural preservation.



Local Products and Authentic Experiences

Local Gastronomy Traditional Crafts Cultural Immersion

Greek hotels increasingly source ingredients from Partnerships with local artisans provide guests with Sustainable tourism initiatives include cultural

from local producers, reducing carbon footprint with authentic cultural experiences while supporting programs that connect visitors with local traditions,
footprint while offering authentic culinary supporting the preservation of traditional crafts and traditions, music, dance, and history, creating
experiences that showcase regional specialties and crafts and creating economic opportunities for local meaningful experiences while preserving cultural
specialties and traditional recipes. for local communities. cultural heritage.

The majority of Greek hotels work with local products and services, offering a unique touristic experience that benefits both visitors and communities. This approach

represents a key aspect of sustainable tourism that extends beyond environmental considerations to include cultural and social sustainability.



Guest Expectations: Sustainability as Standard

Today's travelers don't just prefer sustainability—they expect it as standard practice from Greek hoteliers.

Beyond Impact Reduction

Guests seek hotels actively regenerating

environments, not just minimizing harm.

Competitive Necessity

Sustainability has evolved from luxury to

baseline expectation for quality lodging.

Community Empowerment

Travelers value establishments that
genuinely uplift local communities and

cultures.

UNWTO Alignment

Guests expect compliance with
international sustainability frameworks

and standards.



Luxury Hotels Leading the Way

RIT's field surveys reveal that the majority of luxurious 4 and 5-star hotels in tourist areas incorporate sustainability initiatives into their everyday business operations. These leading

establishments have implemented corporate social responsibility initiatives related to the environment, cultural heritage, and local community.

Setting Industry Standards Comprehensive Implementation Corporate Social Responsibility

Luxury hotels are paving the path for other tourism Leading properties incorporate sustainability initiatives Environmental protection programs and cultural
enterprises by demonstrating how sustainability can initiatives across all dimensions - from energy and water preservation form the foundation of these hotels' business
can enhance the guest experience while protecting natural water conservation to waste management and community business philosophy and operational practices.

natural resources. community engagement.

By embracing comprehensive sustainability practices, these luxury properties send a clear message and establish a path for other tourism enterprises willing to upgrade their products and

upgrade their products and services.



Beyond Hotels: The Sustainability Gap

Hotels (42%)

Leading the sustainability movement with structured
programs and significant investments. Many hotels, especially
in the luxury segment, have comprehensive ESG strategies

and dedicated sustainability teams.

Regular reporting and certification through recognized
recognized sustainability standards is common among

among established hotel brands.

Rooms to Let (20%)

Limited sustainability data and measures. These smaller,
smaller, often family-run accommodations typically lack
lack formal sustainability programs but may practice

traditional resource conservation methods.

Potential for improvement through education and accessible

sustainability guidelines tailored to smaller operations.

Short-term Rentals (37%)

Minimal sustainability oversight or requirements. The rapidly
rapidly growing Airbnb sector operates with few

environmental regulations or sustainability standards.

Represents a significant opportunity for sustainability
improvement through owner education and platform-level

platform-level incentives.

The sustainability message must reach beyond hoteliers to include owners and investors of other types of "filoxenia" (hospitality), such as rooms to let and Airbnbs, where sustainability data and

measures are limited or non-existent.



The Path to Green & Blue Filoxenia

Transforming Greek hospitality requires a structured approach that builds toward sustainability:

O Awareness

All stakeholders must realize the importance of sustainability in hospitality

Urgency

® Stakeholders must perceive the urgent need for sustainable

transformation

Implementation

'S

Adoption of sustainability in business strategy

across all accommodation types

This journey includes education programs for property owners, understanding climate impacts, and developing
and developing practical roadmaps with accessible tools for operators of all sizes. Success depends on establishing

on establishing industry-wide standards while sharing best practices throughout the Greek hospitality sector.
hospitality sector.




A Collective Responsibility for Sustainable Tourism

Accommodation Providers Regulatory Bodies

Implementing sustainable practices across all property Creating incentives and standards for sustainability

)

types W)
Tourists | Local Communities
Making responsible choices and supporting f—’gf’« Participating in and benefiting from sustainable
sustainable properties tourism

The Greek touristic product and the experience it offers can only be truly marked as green or blue if all stakeholders involved with "filoxenia" (hospitality) realize the importance,

realize the importance, perceive the urgency, and adopt sustainability in their business strategy.
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